
 
 
 
 

 

Our core values, which were developed with our employees and carry the 
full support of the Board, reflect our key strategic objective to attract, 
develop and retain the best talent – essential to the long-term success of 
our business.  
 
Our people processes are aligned to the Core Values to ensure our employees understand the 
importance of them to the business and others around them. Throughout the year we 
recognise and reward employees who put our values into practice and go above and beyond 
what is expected of them in our role. 
 
Our Core Values sit at the heart of our business and help us to deliver our Core Purpose.  
Our Core Purpose is to “Deliver the best service to every customer.” 
 

 
 
 
 
 

 
 
 
 

 
 
 
 

 
 


